Case-1

You are Vice President of one of leading Health Insurance Company. You come to
know that number of repetitive customers are reducing every year. (Facing problem in
getting renewal of Health insurance policy). Your renewal policy in charge manager is
of the opinion that service of competitor companies at the time of claim settlement is
very supportive to insured. You would like to know satisfaction of insured person for
various services of health insurances agents to insured person at the time of claim
filing to claim settlement. You are require to develop questionnaire to know
satisfaction level of insured person for claim management system of Health Insurance
Company.

Case-2
You're a researcher of a Post Graduate school. Your topic is as follows:

A study of Preference of College Going students for various entertainment
platforms on Mobile.

You are required to determine sampling plan for the said research work. Your guide
has instructed you that total sample size should be restricted to 500.



