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PROGRAMME SCHEDULE 

Registration   Time 09:30AM to 10:30AM           Venue: Reception  

 

Inaugural Session  Time 10:30 to 12:00 noon     Venue: New Seminar Hall 

 Lamp Lighting 

 Welcome Address by Dr Fr John P J, Principal, BSSS 

 Introduction of the Global Conference by Dr Preeti Oza 

 Key note address by Dr John Robert Clammer 

 Key note address by Dr Romar Correa 

 Signing MOU GAP and BSSS 

 Speech by Chief Guest Prof R J Rao 

 Release of Journal/ Books 

 Gesture of Gratitude 

 Vote of Thanks by Mr Rutwick J Gandhe 

 

Plenary Session                                       Venue: New Seminar Hall 

Time 12:00 to 1 PM 

Experts  

1. Dr Amarjeet Singh Khalsa 

2. Dr Anuradha Pagedar 

3. Dr G Kumar  

4. Dr Deeptima Shukla 

Moderator:  Mr Rutwik Gandhe 

Rapporteur- Dr Shibani Basu Dubey 

Lunch Break  Time 1 PM to 2 PM                Venue: Open Theatre 



Technical Sessions   Time 2 PM to 3:30PM     Venue: Management Block 

 

Technical Session I                                   Room No 002 

Chairperson: Dr. Parul Bhati, Dy Director, GTU 

Rapporteur- Dr Archana Lucas 

 

Technical Session II                        Room No 003 

Chairperson: Dr Rupali Shevalkar, REPG, Department UTD 

Rapporteur-Ms. Anika Chaudhry 

 

Technical Session III                        Room No 004 

Chairperson: Dr Anjali Jain, Prof, IEHE, Bhopal 

Rapporteur- Ms Ekta Khullar 

 

Technical Session IV                        Room No 005 

Chairperson: Dr. Jayanti Goyal, (GAP) Kanoria Girls PG College, Jaipur 

Rapporteur- Dr Vibha Rathod  

 

Valedictory Session   Time 3:30 PM to 4:30PM                     Venue: Main Conference 

 

 Welcoming the Guest by Dr Fr John P J 

 Updates of the Conference- Video Clip 

 Book release 

 Chief Guest Address – Dr Guru Datta P Japee 

 Moments of Gratitude 

 National Anthem 

 

Rapporteur-Ms Richie Simon  

4:30PM TEA 

___________________________________________________________________________ 

 

 

 



 

DETAILED REPORT 

REGISTRATION PROCESS 

 

 



INAUGURAL SESSION 

Venue –New Seminar Hall                         

Time – 10.30-12.00 pm 

Rapporteur – Dr Swati Sharma 

 

This conference was co-organized by Grand Academic Portal India and the Bhopal 

School of Social Sciences, on 2 March, 2019 at the BSSS Bhopal campus. The aim of 

this conference was to mobilize Knowledge societies to promote lifelong learning for 

all as a vector of equality and social justice, social cohesion and sustainable 

prosperity. The conference endeavoured to build the frame work on the aspect that 

the knowledge that a society generates and disseminates may be used to improve the 

human condition. 

Grand Academic Portal is an initiative started by Dr Gurudutta P. Japee and Dr 

Preeti Oza to provide a supplementary and complementary element to the existing 

formal higher education system in India. Dr Preeti Oza is a faculty at St Andrews 

College, University of Mumbai. She had been instrumental in conceiving and 

realizing this dream of organizing a joint global conference.  The purpose of GAP is 

to providing a transformative impact on the current Higher Education system in 

India and abroad through continual innovation in academics. BSSS functions, with 

the broad aim of diffusion of the right ideas of work and human relationships with a 

view to assist the national efforts of promoting an egalitarian society.  

 









 

 

The day commenced with the lighting of the lamp for invoking the blessings of the 

almighty followed by the College anthem.  

 



Dr Fr John P J Welcomed the Guest and the conference was inaugurated by Dr RJ 

Rao, Vice Chancellor, Barkatullah University.  

 

He encouraged the younger generations to contribute to the nation through their 

efforts and knowledge. Over 200 delegates from different parts of the country 

attended the conference. 

 



 

Dr Preeti Oza during this occasion gave a brief description on the conference and its 

sub themes. 

 

 



The keynote speakers were John Robert Clammer and Dr. Romar Correa, who set the 

stage for intellectually stimulating discussions related to qualitative and quantitative 

aspects of human resource development, management and utilization. 

The first keynote address was given by Dr. John Clammer, Professor Jindal School of 

Liberal Arts and Humanities. He is a visiting Professor of Comparative Sociology at 

the United Nations University, Tokyo and Asian Studies at Sophia University. A 

graduate of Oxford University, he also completed his D.Phil. degree at Oxford in 

Social Anthropology.  

 

Dr John Clammer spoke about the nonlinear system of knowledge and digital 

migration. He discussed about his confidence in the beliefs, pure uncertainty and 

pessimism, open systems and treatise on probability 

The second keynote address was by Dr Romar Correa, Professor Economics 

University of Mumbai. He elaborated on Kenneth Boulding’s theory that connection 

is cognition and environment.  



 

He discussed about neuroplasticity and the mapping between brain centers and 

behaviour not being deterministic. 

The Grand Academic Portal (GAP) signed an MOU with BSSS in terms of 

institutional partnership. Dr Gurudata P Japee and Dr Fr John PJ signed the 

document amidst a huge round of applause.  

 

The session also witnessed the release of three books and BSSS Journal of 

Management. 



 



 The Special issue of GAP-INTERDISCIPLINARITIES, e Journal was also digitally 

released for the public view.  

Mr Rutwik Gandhe ended this inaugural session by proposing the vote of thanks. 

PLENARY SESSION 

 

Moderator- Mr Rutwik Gandhe 

Venue –New Seminar Hall                         

Time – 12.00 pm– 1.00 pm 

Rapporteur – Dr Shibani Basu Dubey 

 

The plenary session had Dr. Amarjeet Singh Khalsa, Group Director IPER, Dr. 

Anuradha Pagedar, Associate Professor, Gujarat Law Society, Dr. G Kumar, ECE-

LNCT Group and Dr. Deeptima Shukla as the experts to discuss the relevance of the 

theme of the conference and also to discuss the role of higher education in creating a 

skill-based workforce to pave way towards a better society.  

 

Dr. Khalsa, a proud Alumnus of BSSS, portrayed a very optimistic picture of human 

resource in India which is going to make our country one of the strongest at the 

world economic forum. The clue is to tap that workforce and build on it to 

strengthen our society.  



 

Dr. Deeptima Shukla spoke about employability quotient in education system. She 

stressed that India today needs a strong strategy-based education system to develop 

the skill factor which would ensure employment to the youth.  Mere degrees as 

proofs for higher education are not going to suffice the need of the day. Instead, a 

design has to be created to substantiate higher education from the perspectives of 

developing skill-based knowledge.   

Dr. Anuradha enlightened the audience about a healthy mind which is the very basic 

requirement to deal with challenges. She motivated the youth not to allow their 

minds to be polluted with negativity and unreasonable thoughts.  A healthy mind 

will automatically serve the nation in a creative and constructive way. Thoughts 

govern action and noble thoughts lead to constructive action. The present generation 

needs to nurture creative ideas and implement those for the betterment of mankind.  

 



Dr. Amarjeet Khalsa said that the research should be utility based. If a research is 

able to facilitate further learning and knowledge in classroom teaching, it is 

definitely useful.  Once the research is applicable in day-to-day learning, it 

automatically becomes a fruitful endeavour without any further sanction to its 

authenticity.  

Dr. G Kumar added that research does not end with a Ph. D degree; in fact, it starts 

with that degree i.e., one should start implementing the research findings in a 

pragmatic way.   

 

The expert talk was followed by a questionnaire session. The participant- audience 

clarified their doubts with the expert speakers. It was a fruitful session where 

discussions on various issues relevant to making India a country with a strong and 

sound workforce contributing to human resource, took place.   

 

LUNCH BREAK- 1-2 pm 

Venue- Open Theatre 

 

TECHNICAL SESSIONS 

 

Venue- Management Block  

Time – 2-3.30 pm 



 

SESSION I 
 
Teacher-in-Charge- Mrs Sini Shibu 
Chairperson – Dr. Parul Bhati, Dy Director, GTU 

Venue –Room No 002                       

Rapporteur – Dr Archna Lucas 

 
The following papers were presented in this session: 

1) Presenter - Kirti Jain 

Topic: Impact of Freedom of Expression on Social Media: Prospects and 

Challenges.” 

2) Presenter - Subhankar Roy:  

Topic: “Haat- weekly market in the context of Global; phenomena: A case study in        

North Bengal.” 

3) Presenter - Jyoti Diwakar: 

Topic:  “Silent exclusion of Dalit Women in knowledge production, 

freedom of expression” 

4) Presenter - Prabhudayal Yadav:  



Topic: “A study of skill development and technological education in the 

field of sustainable development”   

5) Presenter - Dr. Paresh Kumar:  

Topic: “Freedom of Expression” 

6) Presenter -  Shazia Rashid:  

Topic: “Cultural life of woman in ancient Kashmir” 

7) Presenter - Joydip Dutta  

Topic: fear in the minds of the administrators who are taking care of the 

camp. 

8) Presenter - Srishti Sengar:  

Topic: Development of the Rural Areas on the basis of Education System in 

the past ten years” 

9) Presenter - Shavarni Shukla:  

Topic: “The role of Sustainable Development Agriculture.” 

 

These presentations led to animated discussions between the participants, questions 

related to various issues were raised and satisfactory answers were given.   



 SESSION II 

Teacher-in-Charge-Dr Smitha Pillai 

Chairperson – Dr Rupali Shevalkar, REPG, Department UTD 

Venue – Room No 003, Management Block                          

Time – 2.00-3.30 pm  

Rapporteur – Ms Anika Chaudhary 

 

Following papers were presented in the Technical Session- II: 

 

1) Presenter - Ratan Mishra 

Topic: Impact of Student Politics on Knowledge Society with reference to 

Delhi University.  

According to him, student politics is type of semi- formal politics which is mainly 

practiced in educational institutions and Delhi University is the one which is 

mostly affected by it. He emphasized on the positive and negative impact of 

student politics in Delhi University and on National Politics. 

 

2) Presenter - Ayushi Rajvaidya:  

Topic: Education based knowledge society in India. 

She emphasized on the need to study the conceptual overview of knowledge-

based society in India and was of the opinion that social incorporation is a 

basic formula for society to qualify as knowledge-based society. 

 

3) Presenter - Rishabh Nathan:  

Topic: MOOCS- Adjuvant in the Digitalization of Knowledge Society in India: 

Their Cognizance & Perception amongst Higher education students.  

His study was on increasing awareness about Massive open online course in higher 

education institutions as there is lack of awareness among students about MOOCS 

and suggested that more institutions should produce MOOCS. 

 

4) Presenter - Ankita Sitaria:  

Topic: Situation of Government Schools Education in India 

She opined education plays a vital role in development of the country but in many 

government schools the available academic resources are limited like infrastructure 

is poor, lack of quality teachers etc. She suggested there should be a balanced ratio 

between number of teachers appointed and students studying in school. 

 

5) Presenter - Ishpreet Kaur Saini:  

 

Topic: “Role of Education in Know-How Mankind in India. 



According to her, education is main ingredient of knowledge society and the main 

objective is to understand the role of education in knowledge-based society. She 

opined that “education is life and not preparing for life”. 

 

6) Presenter - Shivansh Dubey:  

Topic: A study on Role of Education in our society with special emphasis to 

making of Global India”.  

He focused on enhancing the quality of education and to emphasize on english 

language education. He was of the opinion that teacher should inculcate value based 

education in all students so that they can stand out in the world. 

 

7) Presenter - Kushal Sharma & Jatin Ramani:  

Topic: “Role of education in knowledge-based society”.  

They opined that meaning of education is building up job oriented skills with 

knowledge of books and emphasized on how India can become a knowledge based 

society. They also talked about challenges being faced in education system. 

 

8) Presenter - Ashay Jaiswal:  

Topic: Disinterest of Indian Youth towards a career in Indian Army”. He opined 

the reasons why youth are not willing to join Indian army may be due to lack of 

knowledge about the exams or about the working conditions in the Indian army. 

 

9) Presenter - Riya Gupta:  

Topic: Is it necessary to pursue MBA after completion of graduation to get better 

career opportunities”? 

 She talked about the career opportunities that are available after the graduation if 

one is having a degree of MBA. 

 

10) Dr Rupali Shevalkar, RPEG, Department UTD, Chairperson: She opined that 

through education one can create a better society. The use of Information 

Technology can help to develop knowledge based society. According to her, 

MOOCS is a good concept that can help in developing a knowledge-based society. 



 
Session III 

 

Teacher-in-Charge-Dr Swapna Pillai  

Chairperson –Dr Anjali Jain, Prof, IEHE, Bhopal 

Venue – Room No 004, Management Block                          

Time – 2.00-3.30 pm  

Rapporteur – Ms Ekta Khullar 

Following papers were presented in the Technical Session- III 

1) Presenter - Dr. Arundhati P. Dasani 

Topic: Knowledge Society and Social Sciences- Law 

The speaker established a close relationship between society and Law. Dr. 

Arunadhati P. Dasani submitted that Social science is a study of society and the 

social norms that govern the society.The social norms of a society form the basis of 

justice system that governs our society.And therefore, a knowledge society that 

wishes to function in peace and make positive progress can use Law as a tool to 

bring about change in society. 

2) Presenter - Shabeena Khan Durrani 



Topic: An Empirical Study on Knowledge Management in Educational 

Organizations via Innovative Teaching Techniques for achieving Total Quality 

Management. 

The speaker undertook a research study on Knowledge Management in educational 

institutes. Her research defined Knowledge Society as a collection of linking 

activities that make a student more capable and employable and therefore, it was 

established that the content taught, and the quality of teaching creates an impact on 

the personality and productivity of the students. She submitted that there is a strong 

link between Total Quality Management of Knowledge at institutional level and 

innovative teaching methodologies. 

3) Presenter - Siddharth Jain 

Topic: Knowledge Society- The Role of Technology for Sustainable Development 

The speaker established that online radios are way of effective communication 

beyond barriers. 

The speaker conducted a research study by taking the BSSS Rhythm (international 

online radio) as a knowledge society to analyse its impact on the listeners by 

functioning as an online knowledge society.The speaker submitted that BSSS 

Rhythm has beneficial impact on listeners. 

 

4) Presenter - Baljeet Kaur Soodan 

Topic: A Plea for Critical Thinking in today‟s Youth for a Knowledge Society: 

Lessons from „Self Reliance‟ by Ralph Waldo Emerson and „Of Studies‟ by Francis 

Bacon 

The speaker established that we live in a society that is increasingly using 

knowledge as information without analysing or interacting with the content that is 

available to us. According to the speaker’s study there is a deep relation between 

critical thinking and creation of knowledge society.The speaker also suggests that for 

the development of a knowledge society the following qualities of Individuality, 

Non-conformity, Independent mindset and Inconsistency must be developed. 

 

5) Presenter - Nony Nema 

Topic: Social Theories of a Knowledge Society 

 

The speaker explained the UNESCO’s report on the principles of an equitable 

knowledge society. According to the report: 

(i) Universal access to information and knowledge, is the primary requirement for 

the formation of a Knowledge Societyit involves learning in formal and informal 

settings.  



(ii) Equal access to education, since schools and colleges are the centres involved in 

production of knowledge all members of society must be provided equal access to 

these centres. 

(iii) Cultural Diversity comprises of the differences in cultures of the people 

pertaining to varied geographical areas or cultures. 

(iv) Freedom of Expression, the report states that development of knowledge can 

only take place with freedom of expression. 

 

6) Presenter - Chirag Vijayvargiya 

Topic: Existence of Imagination and its Dead End 

The speaker defined imagination as the ability to create a virtual world by a 

combination of experience which one may have seen, heard or experienced before. 

The speaker used primary and secondary data analysis to establish that individuals 

can imagine things only when there are some reference points available and that it is 

impossible to create imagination without any prior experience. 

  

7) Presenters - Jyoti Manglani and Anamika Jaiswal 

Topic: Knowledge Management Practices on Higher Learning with Reference to 

the Bhopal School of Social Sciences 

The speakers defined knowledge and classified as explicit and implicit. The speakers 

stated the process of knowledge of management involves gathering, cataloguing and 

storing of knowledge for future use.  

The speakers conducted a study to investigate whether the student and faculty at 

BSSS were aware of the various knowledge management systems available. 

The speakers concluded that knowledge sharing is an effective tool and a majority of 

participants were satisfied with the quality of knowledge sharing and the knowledge 

management systems available in College. 

 

Session IV 

 

Teacher-in-Charge- Dr Vandana Jain 
Chairperson – Dr. Jayanti Goyal, (GAP) Kanoria Girls PG College, Jaipur 

Venue – Room No 005, Management Block                          

Time – 2.00-3.30 pm  

Rapporteur – Dr. Vibha Rathod 



 

 

The following papers were presented in this session: 

  

1) Presenter - Namrata Ganguly 

Title of the paper- Linking Knowledge Management effectiveness with Human 

Resource Management: A Conceptual Frame work 

According to the presenter, human resources cannot survive without the knowledge 

and knowledge management. Knowledge can be managed through two factors- first, 

affiliation of duties & responsibility, and through performance appraisal part. 

2) Presenter- Dr. Malay Ghosh 

Title of the paper- Diffusion of Emerging Retail format & New Products in Indian 

Railway (an untapped Market opportunity for potential Companies, Consumers 

of Indian Railway)  

The paper investigates potentialities of Indian Railways with retailers. For this paper 

secondary data had been collected to analyze the trends in modern retail formats 

meticulously. Dr Malay laid stress on the increased power of retailers, which led to 

the introduction of new tactics by manufacturers such as everyday low pricing, 

partnerships with retailers and increased use of direct marketing methods.  



3) Presenter- Dr. Mahima M. Dubey 

Title of the paper- Employability: Students perspective. 

This paper attempted to find out and explore the major direct and indirect factors 

responsible for employment of fresh technical and professional graduates. Data was 

collected through a structured questionnaire online. Analysis and interpretation of 

data was conducted and the result raised critical issues related to employment and 

education scenario. The study revealed that no sincere efforts to improve the 

placement of students were taken by the management and technology institutes. 

This might have an adverse impact on the placement of students and employability 

of the institutes. This has been found as a serious concern for the technical and 

professional institutes running in Bhopal. 

3) Presenter- Amit Kumar Tiwari 

Title of the paper- The Impact of Organizational Effectiveness on Work Behavior 

of Employee  

The purpose of this paper was to identify the factors that affect employee motivation 

and examining the relationship between organizational effectiveness and employee 

motivation. A model was designed based on this literature, linking factors of 

employee motivation with employee motivation and organizational effectiveness. 

The presentation focused on the practice and observance of the two central factors, 

Organization culture & climate & Organizational Climate Index (OCI)  recognition 

for enhancing employee motivation which leads to organizational effectiveness. 

Statistical chart was presented through power point presentation. 

5) Presenter-Daniel Danny  

Title of the paper- Cleaning is a National habit of Japan's role on Total Waste 

Management  

This paper contributes in identifying and understanding the values impacting 

Japanese children’s behaviour and provides an insight into Japanese culture & 

values. 

6) Presenters- Ish Gupta, Richa Bhatiya 

Title of the paper-An Empirical Analysis of Long Run Relationship Between Spot 

and Futures Prices in Forex Market  

The recent global meltdown has witnessed large fluctuations in the prices of most of 

the commodities traded across different commodity markets in the world. It is quite 

significant to examine the price discovery process during the periods of high 



volatility and how the price discovery is affected by volatility in spot and futures 

markets. Since the study covers the volatility impact of futures prices and spot prices 

on their returns, it has very high significance from the policy perspective. Besides, it 

supports all the different parties dealing with investment decisions pertaining to 

commodity markets. The price discovery analysis is of greater significance in the 

context of faster growth of Indian commodity market and increasing global 

integration among financial markets. 

7) Presenter- Harshika Ramchandani 

Title of the paper: Evolution of Brain Drain In India 

The concepts of brain drain, gain and circulation in the Indian context presents a 

fruitful sociological and policy relevant experience to understand the phenomena as 

it unfolded over many decades. As this paper demonstrates, 1960s to 1980s emerged 

as the phase of brain drain. The country witnessed considerable economic growth 

and development of S&T infrastructure coupled with the emergence of science 

community and intellectual climate in the 1990s. A historical perspective is adopted 

which presents ample data and empirical evidence to map the evolution and 

operation of three phases. Towards mapping the last phase of brain circulation, it is 

shown that the country embarked on the development of ICT software sector and 

become globally relevant and competitive. In an unexpected way the growth and 

dynamics of this high technology service oriented sector has unravelled the process 

of brain drain transforming it into brain circulation 

8) Presenter- Kumar Rohit  

Title of the paper: Study of Key Organizational Capabilities to introduce New 

Automotive Variants: An Application-based Approach in New Product 

Development  

New Product Development (NPD) is the total process that takes a service or a product 

from conception to market. New or rebranded products and services are meant to fill a 

consumer demand or an opportunity in the marketplace. The steps in product 

development include drafting the concept, creating the design, developing the product or 

service, and defining the marketing. To prove the relation with new automotive model 

variants information, 12 Hypothesis are included in this paper.  

 

VALEDICTORY SESSION 

MC – Dr. Perminder Kaur 

Venue – Main Conference                          



Time – 4.30 pm – 5.00 pm 

Rapporteur – Ms. Richi Simon 

 

The valedictory session started with a welcome note from Dr. Perminder Kaur, HoD 

Economics. She emphasized that the transformation of knowledge society to 

information society is the need of the hour and such academic programmes 

contribute to bringing about a change in the policy at the macro level. The 

introduction was followed by an address from Dr. Fr. John PJ, Principal, BSSS. In his 

talk, he thanked GAP for having BSSS as partner in organizing the conference. He 

ensured that along with social sector, BSSS will also progress in the field of 

knowledge sharing. Thereafter, two short videos were presented – the first one 

detailed the conference while the second one depicted the enthusiasm of the 

participants and presenters. Then, one of the presenters shared his opinion about the 

conference. Later, valedictory address was given by Dr. Guru Datta Japee.  

 

Mr. Japee expressed that the very purpose of academic programmes like conferences 

is to create academic discontent and discomfort among scholars. He described 

propositional knowledge and ability knowledge; and emphasized that India needs to 

shift from being a research consumer to research producer. In his talk, he explained 

that social science researchers contribute to indirect knowledge while science 

researchers contribute to direct knowledge. Also, negotiability and compassion are 

vital to create and sustain the culture of knowledge society. He ended his note by 



explaining the difference between the concepts of discipline of truth and truth of 

discipline and stressed that without a discourse in higher education real higher 

education is impossible.  

 

Subsequently, mementos were presented to Dr. Guru Datta Japee and Dr. Preeti Oza. 

 

 



Thereafter, Dr. Perminer Kaur proposed a vote of thanks. The session concluded 

with a reminder of the feedback form link sent to the participants which was 

followed by the national anthem.  

 

 

 



 

 



 

 

 



 


